
STATE & LOCAL DISADVANTAGED  

BUSINESS ENTERPRISE PROGRAM  
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April 14, 2020 

 

VIA EMAL 

Karlie Hull 

SysCom, LLC 

650 Poydras Street 

Suite 2330 

New Orleans, LA 70130 

khull@syscomllc.com    
 

RE: SLDBE Certification Approval 

 

Dear Karlie Hull: 

 

We are pleased to inform you that Syscom, LLC has been approved for certification as a State & Local 

Disadvantaged Business Enterprise (SLDBE). This approval represents certification with: City of New Orleans, 

Sewerage & Water Board of New Orleans, Louis Armstrong New Orleans International Airport and Harrah’s 

New Orleans Casino & Hotel. 

 

Your firm’s contact information will be active on the online SLDBE Directory (http://neworleans.dbesystem.com). 

It will reflect your areas of certification. Your specialties will be listed as: 

 

CERTIFICATION DESCRIPTION: COMPUTER SYSTEMS SERVICES; MANAGED IT SERVICES; 

APPLICATION HOSTING; CLOUD SOLUTION SERVICES; COMPUTER NETWORK 

INFRASTRUCTURE AND CABLING; PHONE & TELECOMM SYSTEM SERVICES; IT SECURITY; 

SALES OF HARDWARE & SOFTWARE; INTERNET SERVICE SALES; COMPUTER SYSTEMS 

DESIGN AND RELATED SERVICES; MANAGEMENT, SCIENTIFIC, AND TECHNICAL 

CONSULTING SERVICES; OTHER PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES 

 

NAICS 541511: CUSTOM COMPUTER PROGRAMMING SERVICES  

NAICS 541512: COMPUTER HARDWARE CONSULTING SERVICES OR CONSULTANTS  

NAICS 541512: COMPUTER SOFTWARE CONSULTING SERVICES OR CONSULTANTS NAICS 

541512: COMPUTER SYSTEMS DESIGN SERVICES  

NAICS 541512: INFORMATION MANAGEMENT COMPUTER SYSTEMS INTEGRATION DESIGN 

SERVICES  

NAICS 541512: OFFICE AUTOMATION COMPUTER SYSTEMS INTEGRATION DESIGN 

SERVICES  

NAICS 541513: COMPUTER FACILITIES MANAGEMENT SERVICES  

NAICS 541519: OTHER COMPUTER RELATED SERVICES  

NAICS 5416: MANAGEMENT, SCIENTIFIC, AND TECHNICAL CONSULTING SERVICES 

NAICS 5419: OTHER PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES  

 

A re-certification notice will be emailed to you prior to the date of expiration. However, should you not 

receive notification from this office for your re-certification, it is your responsibility to contact us. 

Submittal of this information is necessary to ensure that there is no interruption in your certified status during 

your certification period. If a re-certification application is not received, we will proceed with decertification 

procedures.   

 

We invite you to view City of New Orleans, Sewerage & Water Board of New Orleans, Louis Armstrong New 

Orleans International Airport and Harrah's New Orleans Casino & Hotel websites for SLDBE opportunities. 
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If we can be of further assistance, you may contact us at 504-658-4275 or via e-mail at saoliva@nola.gov. 

 

 

Sincerely, 

Sonia Oliva 
Sonia Oliva  
Certification Coordinator 
Office of Supplier Diversity |City of New Orleans 

1340 Poydras Street | Suite 1800 | New Orleans, LA 70112  
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